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LISTING OF CLAIMS 

1. (Cuneatly Amended) A method for expediting wairanty service on defective products 
comprising: pfoviding a unique identifier on or within each product, the unique identifier 
electronicaUy recorded in a Radio Frequency Identification Device (RFID) transponder, 
providing consumer purchaser or owner identification and retail purchase date data to a 
manufacturer or other warrantor, wherein the manufacturer or other warrantor registers a 
warranty with respect to the product upon receiving die data; providing means to read the unique 
identifier at paolmgc deliver)^ courier s ervice locations; and providing a web server computer 
system which, upon reading a unique identifier on a defective product which is pidced up by the 
packago delivery courier service or brought to a pocleaeo Aahvcrf comm. service location, 
authorizes the padcago dcliverjr courier service to deliver the defective product to a warranty 
return location or indicates that the warranty is not in force. 

2. (Currently Amended) Method of claim 1 wherein upon said product being returned to a return 
location by any said person, said data is accessible at said renim location or by a remm agent, 
thereby facUitating identification of said owner and owner address, whereupon said product can 
be returned by said return agent 

3. (CanceUed) 

4. (Cancelled) 

5. (Cancelled) 

^/^(Original) Mediod of claim 1 wherein said consume: purchaser or owner identification 
information and date said produa was purchased at retail are provided at said poim of purchase 
at retail by automatically accessing customer identification information provided to said r«ail 
seller in connection with said purchase and said date of purchase. 
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4^j^otislyPresented) Method Of Claim 1 wherein said product retail purchase date and 
consmner or owner identification are automatically provided to said manufacturer or distributor 
when said information is received from said consumer purchaser or owner, and said 
manufectorer is automatically charged for delivery of said purchase date and consumer or owner 
information. 

5^(Previously Presented) Method of claim i wherein said owner information is maintained in a 
web computer server which is accessible from client computers over the Iniemct. and when a 
product is returned, said product is identified by said unique identifier on or within said product, 
said server is queried with said identifier, and arrangements are made for rewm of said product. 



9. (CanceUed) 

10. (Cancelled) 



(Currently Amended) Method of claim 1 wherem said paolmeo dcliv e r)r cojffieE service is an 
overnight courier or parcel service which has equipment to automaticaUy read said unique 
identifier on or within said product and to automatically query a remote return service computer 
server which, in nim» automatically provides coitesponding owner contact notification and/or 
return shipping information. 

^^(Currenily Amended) Method of claim 1 wherein said paclcoge deliverer - cesier service can 
automatically query said manufecmrer over the Internet to determine whedxer a product is within 
warranty rttum privUeges and to receive authorization to accept remm of said product from said 
owner and ship said product to an authorized service location. 

t^^^viously Presented) Method of clahn 1 wherein said return instructions are contained in a 
label which includes an KFID sticker transponder adapted to be affixed to a product surface. 
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comprising a flewble circuit substrate having an anienna foimed thereon and a transponder 
circuit disposed on said substrate and coupled to said antMina. 

(Original) Method of claim i^herein said sticker transponder comprises an adhesive layer 
coupled to a first surface of said flexible circuit substrate. 

j^COriginal) Method of claim^^erein said sticker transponder comprises a release liner 
affixed to said adhesive layer, said release liner being selectively removable to pemiit said 
sticker to be afBxcd to said product 

^ (Original) Method of claim^^^erein said sticker transponder comprises an indicia layer 
coupled to a second surface of said flexible circuit substrate opposite fiom said first surface, said 
indicia layer comprising a space pennitting indicia to be printed thereon. 

|^(Original) Method of claim ^^i^erein said transponder circuit further includes a memory. 
18. (CanceUed) 

^(Currently Amended) Method of claim 1 wherein a product is deUvered for repair to a 
pQolca£c dclirnt}- Qf ovcmiehfr courier service vMch has means to access to said warranty 
registration data which is stored on a remote computer storage medium by reading said unique 
identifier on or within said product, and wherein said service thereby determines whether said 
warramy is in force and a wananty service location to which to deliver said defective product. 



:Cuitenily Amended) Method of claim 1 wherein said unique identifier on or within each 
product sold by said manufecturer is clectronicaUy recorded in an RFID device embedded within 
a label on v**ich are printed return instmctions which identify a padcogo dolivcrj' or courier 
service which is equipped to read said RFID device, wherein said paekftgfr««ouricr service has 
means to access owner identification, owner address, and warranty in&imation corresponding to 
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said unique identifier, and wherein said service thereby delivers defective products to an 
authorized waimnty service location. 



4r(pTeviously presented) Method of claim 1 fonher comprising the steps of marking each 
product with return instructions and a reward offer to any person who finds said product after it 
has been lost; and offering to return each product to a registered owner in the event said product 
i 5 lost and returned by said person who finds it if said owner provides data comprising owner 
identification and/or date said product was purchased at retaU. 

^(Previously Presented) Method of claim |^hcrcin the return instructions comprise a rewarc 
offer to any person who finds the product after it has been lost 
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